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RONALD BLANKENSHIP is the Chief of the Systems Deployment and Support Office within 
the AO’s Department of Technology Services (DTS/SDSO).  Ron provides the Judiciary with 
services that include the National Support Desk, the Testing Services Division, the Training 
Division, and the Software Infrastructure Division.  The Software Infrastructure Division 
provides enterprise platforms and services that include the JENIE Portal, Identity and Access 
Management, National Active Directory, Lotus Notes, Office 365 Pro Plus, Outlook, and all 
systems supporting Public Access to Court Electronic Records (PACER).  Ron leads a very 
dynamic organization, which is geographically dispersed across three states. Ron has been with 
the Judiciary since 2003. 

SHANNON BUZZARD is a Project Manager with BAE Systems for the past 7 years and just 
recently joined the BNC team in March 2018.  She is responsible for daily operations and court 
customer service.  She has a Bachelor’s of Business Administration degree with a concentration 
in Human Resources from James Madison University and a Masters Certificate in Project 
Management from Villanova University. 

GARBO CHEUNG-JASIK is a senior education specialist with the Federal Judicial Center’s 
(FJC) Executive Education group. She joined the FJC in 2008 and works on developing and 
designing education and training for court unit executives. In her role, she also provides 
consulting services in response to courts on a range of organizational issues. Garbo joined the 
FJC from a career in the nonprofit sector, where she directed and managed education and 
outreach programs and initiatives. Her background and focus have been in leadership 
development; program development, design and implementation; curriculum development; 
communications and marketing, and events management. 

FRED CHILDERS has been Chief Deputy of the U.S. Bankruptcy Court, Northern District of 
Georgia since 2010, having held the same position in Georgia Middle beginning in 2006. He 
served as Operations Manager for a Standing Chapter 13 Trustee in Atlanta for 18 years prior to 
beginning federal service. He has presented training programs for the Federal Judicial Center, the 
National Association of Chapter 13 Trustees and at previous NCBC conferences. Fred holds 
Degrees from Furman University and the University of Texas. 

PATRICIA J. FITZGIBBONS is Chief Human Resources Officer of the AO’s Human 
Resources Office. Patty provides leadership and vision for the Judiciary’s HR programs and 
oversees the HR services for the courts. Patty has over 30 years of executive experience in 
human resources management, both in the public and private sectors.  She has served as the HR 
Director for the United States Senate and has directed human resources for several large, 
international law firms.  In addition, Patty has held leadership positions with non-profit 
organizations and consulting firms that provide services to the federal government in the areas of 
human resources, financial management and strategic planning.  Patty holds a BA in 
Government from St. Lawrence University and a Master’s in Public Administration for the 
Rockefeller College of Public Affairs and Public Policy at the State University of NY at Albany.   



 

KELLY CLARK is the Training Coordinator for the U.S. District Court, Eastern District of 
Michigan.  She has been with the Court since 1991 and has been in a training position for the 
past 13 years.  She is an FJC Trainer for the Structured Writing Program and the New Court 
Trainer's WebEx Series.  Kelly has facilitated workshops at the Automation Training 
Community of Practice and the Federal Court Clerks Association Conferences.  She represents 
the FCCA as the 6th Circuit Director and Education Chairperson of the Education Planning 
Committee. 

JAMES A. DE LA TORRE, CRPC, has over 28 years of experience counseling federal 
employees on financial matters and intricacies of their federal benefits and retirement systems. 
Jim has conducted federal benefit and financial planning seminars in all 50 states and is an active 
presenter at federal conferences and professional associations. Jim has appeared on the radio 
show “Fed Talk” and is an active participant in the federal employee blog “Federal Soup.” Jim 
is the president of his own firm, FedAdvantage. He holds a Charter Retirement Planning 
Counselor (CRPC) designation from the College for Financial Planning, and is a member of the 
Financial Planning Association (FPA). 

BETHANY DE LUDE joined the Federal Judiciary in March of 2010 to serve as the Chief of 
the IT Security Office (ITSO) within the Administrative Office. In this role, she works 
collaboratively with stakeholders across the courts and within the national program offices to 
build a security aware culture and to make continuous improvements in the information security 
health of judicial information and information systems. By working together, both local and 
national IT security programs create, refine, and benefit from value added products and services, 
such as security awareness materials and technical resource packages and court unit IT security 
assessments and web server security testing. Under Bethany’s leadership, the national program 
ensures that data drives informed, risk based decisions about protecting judiciary information 
assets.  
 
Prior to joining the Federal Judiciary, Bethany held security leadership positions at the National 
Security Agency, PricewaterhouseCoopers, Riggs Bank, the Centers for Medicare & Medicaid 
Services, and, most recently, the Corporate Executive Board. She is an accomplished industry 
speaker featured at local and national conferences.  
 
Bethany graduated from the University of North Carolina at Chapel Hill with a BA in 
Mathematics and  she earned an MS degree in Information and Telecommunication Systems for 
Business from the Johns Hopkins University and holds a US Patent [Sole Inventor, U.S. Patent 
6,223,985]. Bethany has been a Certified Information Systems Security Professional since 2002. 
PHYLLIS DRUM is a Sr. Education Specialist with the Management and Professional 
Development Education Group in the Education Division at the Federal Judicial Center.  Since 
joining the Center in 2000, she has written and revised curriculum for court staff, and designed, 
developed, and evaluated training programs for various audiences using media such as web and 
video conferencing, and TV/video. She serves as the primary liaison between the Center and 
federal court trainers, conducting professional development programs for new and experienced 
trainers. She also serves as project leader for instructor led training programs such as Preventing 



Workplace Harassment, Time Management, and the Personality Temperament Instrument 
program. Phyllis has a Bachelor of Science degree in education from the University of 
Massachusetts (Amherst) and a Master’s Degree in Distance Education and E-learning with an 
emphasis on Teaching and Training from the University of Maryland University College. 
 
NICK GOMEZ is the Case Management Branch Chief and the NextGen Implementation 
Manager at the AO's Court Services Office. In late 2016, Nick came to the branch from the AO's 
Department of Technology Services, Systems and Deployment Office (DTS/SDSO) where he 
was part of the National Support Desk. Nick began his career with the Judiciary in 1988 and has 
experience working with Appellate, Bankruptcy, and District CM/ECF. He has many years of 
technical, leadership, and project management experience, and leads a talented team of NextGen 
Implementation Leads in the deployment of NextGen to all 3 courts types 
 
BEVERLY GRIFFETH-BRYANT is a Gallup Certified Strengths Coach who has worked in 
the federal courts for the last 32 years, where she started her federal service in the Eastern 
District of Michigan, U.S.  District Court.  She is a Training Specialist in the United States 
Bankruptcy Court for the Northern District of Illinois.  Beverly and other strengths champions in 
her court unit strives to weave strengths-based language through her court unit and the judiciary 
hosting a monthly WebEx entitled "Judiciary Talent Tuesday"; new employee orientation, 
coaching and innovative training programs.  She has been married to Michael for 28 years and 
has one son Eric Michael. 
 
LISA HANEY is the Chief Deputy Clerk for the U.S. Bankruptcy Court for the Western District 
of Tennessee. She has 27 years of judiciary experience in the areas of human resources, 
employee development, and budget and project management. She has served on the Human 
Resource Specialist Advisory Group (HRSAG), coordinates the HR Forum, and serves as a 
trainer for several FJC programs.  

CHARLENE HARDY is an Assistant General Counsel with the Administrative Office, Office of 
the General Counsel (OGC), where she has worked since March 2013.  Charlene advises and 
counsel on legal issues to managers in the areas of employment law, discrimination, and EDR 
complaints.  She also manages the administrative tort claims program and tort litigation for the 
Judiciary.  Prior to coming to OGC, Charlene worked at the United States Department of Justice, 
Civil Rights Division, the Transportation Security Administration, and the United States Secret 
Service.  Charlene has a Bachelor of Arts in English Literature from Yale University and received 
her Juris Doctor from Boston University School of Law.  
 

STEPHANIE HEMMERT has worked with the Federal Judicial Center since May 2006.  As a 
Senior Judicial Education Attorney in the Judicial and Legal Education team, her primary 
responsibility is developing curriculum, based on adult education principles, for federal judges 
and attorneys.  Stephanie has also developed education programs on management and 
operational issues for clerks of court and staff of the federal circuit, district, and bankruptcy 
courts.  Before joining the Center, Stephanie, a graduate of and Adjunct Professor at George 
Mason University School of Law, practiced at a civil litigation firm in Alexandria, Virginia. 
Prior to law school, Stephanie was in the Property and Casualty insurance industry, worked as a 
Learning Consultant at the world headquarters of Chubb & Son, consulting with senior business 



managers, assessing business unit needs, and providing web and classroom-based learning 
solutions in line with company strategies and worked as a Commercial Lines Underwriter and as 
a Training Specialist at Selective Insurance, a regional insurance company. Stephanie graduated 
with honors and Phi Beta Kappa from Rutgers University in New Brunswick, New Jersey with a 
B.A. in Economics. Stephanie holds her Bronze Level Certification from Kirkpatrick Partners, is 
a Certified Association for Talent Development (ATD) Master Trainer, and has a Facilitating 
Synchronous Learning Certificate from ATD. She is also a member of the International Society 
for Performance Improvement (ISPI) and the National Association of State Judicial Educators. 
 

AMY HERMAN is a lawyer and art historian who uses works of art to systematically sharpen 
observation, analysis, and communication skills. By showing people how to look closely at 
painting, sculpture, and photography, she helps them hone their visual intelligence to recognize 
the most pertinent and useful information and recognize biases that impede decision-making. She 
developed her Art of Perception seminar in 2000 to improve medical students’ observation and 
communication skills with their patients when she was the Head of Education at The 
Frick Collection in New York City. She adapted the program for a wide range of professionals 
and leads sessions internationally for the New York City Police Department, the FBI, the French 
National Police, the Department of Defense, Interpol, the State Department, Fortune 500 
companies, first responders, the military, and the intelligence community. In her highly 
participatory presentation, she demonstrates the relevance of visual literacy across the 
professional spectrum and how the analysis of works of art affords participants in her program an 
innovative way to refresh their sense of critical inquiry and reconsider the skills necessary for 
improved performance and effective leadership.  The program has been featured in The New 
York Times, The Wall Street Journal, The CBS Evening News, and Smithsonian Magazine, 
among others.  Ms. Herman holds an A.B., a J.D., and an M.A. in art history. Her book, Visual 
Intelligence, was published in May 2016 and was on the New York Times and Washington Post 
best sellers’ lists. 

BETH JOHNSON is an education specialist for Management and Professional Development 
Education at the Federal Judicial Center. Beth joined the Management and Professional 
Development Education group in September 2015. She has been with the Federal Judicial 
Center since 2008. Before joining the Center, she worked as an operations director, program 
manager, and program coordinator for several private and non-profit organizations. She is an 
Everything DiSC Certified Trainer. Beth holds an M.S. in Justice, Law, and Society from 
American University and a B.A. in Political Science and English from Otterbein University. 

JENNIFER (JEN) JONES has been a Procurement Analyst in the Policy & Training Branch of 
the Procurement Management Division (PMD) for over 5 years, interprets, and implements 
procurement policies and regulations to support contracting activities. Before joining the 
judiciary, Jen had 15 years of software, training and procurement analysis experience as a 
contractor for the Federal government, state government and national laboratories where she 
served as a project manager, procurement subject matter expert and trainer, responsible for 
leading multiple implementation teams providing financial and acquisitions software.  Jen holds 
a BA in Psychology from the University of Maryland, College Park in College Park, Maryland. 



 
THE WATER COOLERS For over 15 years, THE WATER COOLERS have entertained 
audiences around the world, as far-reaching as Singapore and Australia, with their high energy, 
uncommonly funny, authentic take on work and life. Smartphones, conference calls, kids, co-
workers, errant emails, and travel are just a few topics this group of top NYC talent turns into 
hilarious sketch comedy and song.  Imagine the funniest YouTube song parody you’ve ever seen 
performed live and you’re pretty much there.  They are one of the few acts to win Event Solutions 
magazine’s Spotlight Awards for Entertainment of the Year multiple times. 

In addition to their long-standing place as a top comedy act in the events world, they’ve recently 
added a keynote presentation to their offerings.  Using their unique mix of music and comedy 
combined with real-world practical tips, their laugh-out-loud keynote, “Getting to Great 
Performance” has been described as engaging, motivational, amazing, relevant, on point, 
unforgettable, and brilliant by audience members. 

THE WATER COOLERS writing team is a mix of professional comedy writers and people working 
in the “real world” and headed up by one of the creators of New York’s longest-running comedy 
hit ever, TONY ‘N TINA’S WEDDING. 

The performing cast is made up of New York professionals with resumes including top comedy 
clubs like Igby’s, the Improv, the Comic Strip, and the Icehouse as well as  Broadway productions 
of such shows as “Wicked,” “Rock of Ages,”  “Legally Blonde”, “The Adams Family” “Chicago” 
“Hair”, “Pippin”, “In The Heights ,” “Les Miserables,” “Mamma Mia,” and many more. 

 
THOMAS KEARNS has been the Chief Deputy Clerk for the U.S. Bankruptcy Court for the 
District of Maryland since May 2016.  Previously, working for the Executive Office for U.S. 
Trustees, first as Trial Attorney in the Office of General Counsel, then as Deputy Assistant Director 
and finally as the Assistant Director for the Office of Planning and Evaluation.  At the Office of 
Planning and Evaluation, Thomas was responsible for statistical analysis and data integrity; 
training managers, attorneys and support personnel at the National Bankruptcy Training Institute; 
handling press inquiries and public relations; and managing debtor audits.  Before joining the 
Department of Justice, he was in private practice in Colorado for 12 years, focusing on bankruptcy 
matters and civil litigation, and he served as law clerk to Bankruptcy Judge E. Stephen Derby (D. 
Md.).  Since 2015, Thomas has been an Adjunct Professor at The George Washington University 
Law School, where he teaches consumer bankruptcy law. 
 

BARRY LANDER was appointed Clerk of the United States Bankruptcy Court, Southern 
District of California on April 3, 1989. Prior to this position, he served as Chief Deputy Clerk, 
U.S. Bankruptcy Court for the Eastern District of California (1984 - 1989). Previously, he was 
Clerk of the United States Bankruptcy Appellate Panels of the Ninth Circuit from 1981 through 
1984. Barry has served as President of the National Conference of Bankruptcy Clerks (NCBC) 
in 2004 – 2006. He served as Vice President and Immediate Past President of NCBC. 
He acts as the coordinator of the Michigan State Judicial Administration program for the NCBC. 
He is a member of the AO Budget and Finance Advisory Council and recently completed service 
on the Next Generation CM/ECF Project Steering Group. He has served as Chair of the 
Administrative Office’s Bankruptcy Clerks’ Advisory Group, Co-Chair of the AO Court 



Exchange Programs Working Group and Chair of the Federal Judicial Center’s Bankruptcy 
Clerks Education Committee. He has served on several AO advisory and working groups. 
He has taught numerous Administrative Office and Federal Judicial Center programs and is often 
called upon to speak on various administrative and technological topics, being a known leader 
and proponent in the field of electronic filing. Barry received the 2014 Judge Ralph H. Kelley 
Outstanding Achievement Award in recognition of his 25 years of leadership to the National 
Conference of Bankruptcy Clerks. He also received the 2000 Director’s Award for Excellence in 
Court Operations because of his contributions and improvements to the Case 
Management/Electronic Case Files System. Barry received a Bachelor of Arts Degree from 
California State University, Northridge in 1977 and a Master’s Degree in Judicial Administration 
from the University of Southern California in 1979. 

GUS MARIS has been with the Federal Judiciary for over 19 years, working with the 
Administrative Office’s, Administrative Systems Office, as a deputy of the Financial 
Management Portfolio for the last year. Previously, eight years with the United States District 
Court, Eastern District of New York as a Financial Supervisor and Budget Analyst for the 
District, Probation and Bankruptcy units. Served as project lead for the court's conversions to 
CCAM and JIFMS and as a JIFMS mentor.  Prior to that, worked ten years at the Southern 
District of New York in their Financial Department performing several duties such fund 
reconciliation, disbursing of court funds and criminal debt management.  He also served as a lead 
for several projects such as the FAS4T conversion to the Phoenix Data Center and the 
digitalization of criminal debt records. Gus received a Bachelor of Science Degree in Criminal 
Justice in 1999 from John Jay College in New York City. 

DR. RICHARD MARSHALL is a Senior Education Specialist in the Education Division, 
Management and Professional Development Education branch. At the FJC, he has managed 
programs such as the Federal Court Leadership Program, the National Educational Conference 
for Clerks, Executives, and Chief Deputies of the U.S. District Courts, and the Juror 
Management and Utilization Workshop. He teaches professional development courses on topics 
such as customer service, project management, memory skills, education, training & 
development, presentation skills, and managing former peers. Prior to joining the FJC in 2008, 
Dr. Marshall was the Executive Director of the Pound Civil Justice Institute, a legal think tank in 
Washington, DC. He has been a Visiting Assistant Professor at the University of Illinois and a 
visiting instructor and pre-law advisor at Eastern Illinois University. Dr. Marshall received his 
B.A.in Political Science and English from the University of Delaware and a Masters and Ph.D. in 
Political Science from the University of Illinois at Urbana-Champaign. 

GARY MCCAFFREY was appointed Chief of the Administrative Office's Court 
Services Office, Operations Division, in 2014. He served as the Bankruptcy Program Manager in 
the AO's former Bankruptcy Court Administration Division where he oversaw staff support and 
all administrative aspects of the national Bankruptcy Noticing Center and Electronic Bankruptcy 
Noticing programs. He also served as regional administrator for the bankruptcy 
clerks' offices in several circuits. Gary worked in the AO's former District Court Administration 
Division as a Management Analyst. He began his career with the federal courts in 1992 at the 
Bankruptcy Court for the District of New Hampshire where he served as Administrative Officer 
in the clerk's office. 



 
LANA MEREWETHER is the Clerk of Court for the U.S. Bankruptcy Court in the District of 
New Mexico. She has been employed with the federal judiciary since July 1995 and has served 
in many positions in the court, including serving as the chief deputy clerk, working as the court’s 
automation trainer, and serving ten years as the court’s information technology manager. Lana is 
an adjunct faculty member for the Anderson School of Business at the University of New 
Mexico teaching management of technology classes since 2001. Lana obtained her MBA from 
the University of New Mexico in 2000. She also earned MS and BS degrees in Biology/Animal 
Behavior from New Mexico State University. Lana is a graduate of the Federal Judicial Center’s 
Federal Court Leadership Program (FCLP) and has continued to work with the FJC as a coach 
for FCLP. 

MARK NEAL has served as Clerk of Court for the U.S. Bankruptcy Court for the District of 
Maryland since May 2013, and serves on the Bankruptcy Clerks Advisory Group.  Previously, 
Mark worked for the Department of Justice, Office of the U.S. Trustee, first for nine years as a 
Trial Attorney hired through the Attorney General’s Honor Program, and then for eleven years as 
the Assistant U.S. Trustee for the District of Maryland, Baltimore Division.  He was detailed to 
the Executive Office for U.S. Trustees during 2005 to lead the U.S. Trustee Program’s national 
implementation of the new credit counseling and debtor education provisions of the Bankruptcy 
Reform Act, and in 2004 he served as one of Maryland’s Standing Chapter 13 trustees.  Mark is 
an Adjunct Professor at the University of Maryland Francis King Carey School of Law, where he 
teaches Bankruptcy and Creditors’ Rights.  He is also the past president of the Bankruptcy Bar 
Association for the District of Maryland, and a graduate from the University of Maryland School 
of Law with honors. 

JOSEPH PETERS was appointed as the Associate Director for the Department of Technology 
Services in July 2013, after having served as Assistant Director for Information Technology 
since 2011 and as the Deputy Assistant Director since 2008. Prior to joining the Administrative 
Office (AO), Joe was the Deputy Chief Information Officer for the Transportation Security 
Administration (TSA). While at TSA, he had overall responsibility for data, telephone, radio, and 
video systems and all IT security and applications development. During his tenure at TSA, Joe 
also spent time working at the Department of Homeland Security where he served as the Chief 
Information Officer for the Management Directorate and served as the Deputy Director of the 
Business Transformation Office.  

Prior to joining the TSA, Joe spent several years in the private sector as a Solutions Architect for 
3Comm and AVAYA corporations. Prior to working in private industry, he spent almost 10 
years with the United States Secret Service. While at the Secret Service, he served as the Deputy 
Assistant Chief for IT Infrastructure.  
Joe has an undergraduate degree in Management Information Systems from Loyola College in 
Baltimore and is CIO Certified by the National Defense University. He is also a graduate of the 
National Defense University’s Advanced Management Program. 

CONNIE PORZUCEK is the Deputy Chief of the Systems Deployment and Support Office 
within the AO’s Department of Technology Services (DTS/SDSO).  Connie joined the Judiciary 



in June 2016 as the Branch Chief for the Application Platform Branch, and has served as the 
Software Infrastructure Division Chief.  Connie is actively involved in the Judiciary’s rollout of 
Office 365 Pro Plus and migration from Lotus Notes to MS Outlook.  Connie came to the 
Judiciary from The Hershey Company, where she gained significant experience in leading 
organizational change, developing high performance teams, fostering inclusion for large 
initiatives, and a running highly effective IT Project Management Office.  
 
JULIE OWENS is a Case Manager Generalist and Eastern District of Michigan Case 
Coordinator. Starting in the Public Service Department in 1997, Julie was promoted to the 
position of Case Manager in 2000. She has worked for various judges on the Bench during her 
twenty-year career with the Court. For over ten years, Julie has trained new case managers and 
acting as a mentor to her colleagues. Julie is the Court’s Goodfellows Doll Coordinator, serves 
on the Diversity and Holiday Party committees and is a member of the Critical Incident Stress 
Management Team. Besides lifetime memberships to the Federal Court Clerks Association and 
National Conference of Bankruptcy Clerks, Julie is a member of Federally Employed Women, 
the Junior League of Detroit, Toastmasters International and volunteers as a mentor for high 
school students. Julie is an award-winning Toastmaster and has received four nominations for the 
U.S. District Court Chief’s Award, is the recipient of the 2014 and 2017 Chief’s Award and 2016 
Winning Futures Mentor of the Year Award. She also has certifications as a ProLiteracy Tutor 
and Life Skills and Career Readiness Mentor. 
 
PATSY RAMSEY is a Systems Accountant, in the Administrative Systems Office (ASO), 
Administrative Office of the U.S. Courts (AO).  Patsy has been with the AO since 2001.  She 
helped to migrate all 94 Judicial Districts to one central financial accounting system (Momentum 
Financials).  This was a Judiciary first, implementing a single integrated financial system within 
the Federal Judiciary.  The migration included core financials (FAS4T) and the module to 
manage civil and criminal debt (CCAM).  Patsy was the Project Manager for Phase 2 of the 
Circuit migration to the Judiciary Integrated Financial Management System (JIFMS), managing 
all aspects of the migration.  As the Product Owner of JIFMS, she serves as the Configuration 
Control Board (CCB) chair. She is also responsible for configuration updates, quarterly releases, 
JIFMS training coordination, communicating system updates and Tier 3 Help Desk support. 
 
Patsy has an undergraduate degree in Business Administration from The University of South 
Carolina, graduate studies in Principal of Instructional Systems Design from Johns Hopkins 
University and, a Masters Certificate in Project Management from George Washington 
University. 
 
JOY RICHARDSON is the assistant division director for Management and Professional 
Development Education at the Federal Judicial Center. Joy leads a group responsible for 
developing and delivering leadership and management education for supervisors and managers 
and professional development education for nonsupervisory staff. She has written several 
programs and publications for the Center on topics, such as performance management, 
succession planning, quality improvement, and mentoring. 

SANDY SMITH joined the Eastern District of California Bankruptcy Court as the Chief Deputy 
Clerk in 2012. She began her judicial career in 2000 as the HR and Training Manager in the 



Southern District of California. She is a member of the FJC’s Advisory Committee on Executive 
Education and on faculty for the New Deputy CUE, Experienced Deputy CUE and the 
Management Development programs. Previously, Sandy worked for Mervyn's Department 
Stores.  

JOE SPEETJENS has been the director of the Bankruptcy Noticing Center since 1996. His 
expertise in systems design and operation has been applied to building, evolving, and operating 
the systems that provide the noticing services used by bankruptcy courts nationwide. 
Innovations in BNC operation save the Judiciary millions per year. Recently he has led the 
development of NoticingCenter.com, an ecommerce platform for providing noticing services to 
trustees and attorneys. Joe has been a supporter of NCBC since 1998. He has a Master’s degree 
in Telecommunications from George Mason University and a BSEE degree from the University 
of Connecticut. 

ALBERT SUCCI is the Branch Chief, Retirement Processing Services, in the Benefits Division, 
Human Resources Office at the Administrative Office of the United States Courts (AO). He is 
responsible for oversight of all operational aspects of processing retirement related paperwork, 
such as retirement applications, annuity estimates, service credits, military deposits and death 
cases. Albert has been at the AO since May 2012. Prior to joining the AO, he worked at the 
Department of Interior, Interior Business Center as a Human Resources Specialist in their 
Benefits Division. He retired from the U.S. Coast Guard in 2009 after 20 plus years of service. 

KARLA THOMPSON has been the Acting Accounting Officer of the Accounting Branch at the 
Administrative Office of the US Courts (AO) since September 2017. As Acting Accounting 
Officer, overseeing the functions of the operating accountants assigned to the Reconciliation and 
Reporting Section, Cash and Debt Management Section and Financial Statements Section. In this 
capacity, Karla provides leadership and guidance to 17 accountants; maintains the integrity, 
accuracy of the general ledger accounts in the Judiciary Integrated Financial Management 
System (JIFMS); ensures accuracy, and timeliness of external reporting to Treasury; provides 
support and accounting operations guidance to the AO and court staff; prepares financial 
statements for external audits. 

DANIELLE URBAN has worked for the Federal Courts for nearly a decade. She joined the 
U.S. Bankruptcy Courts in 2009 at the District of Colorado.  Her background is in Business 
Administration, and her passion is in helping others. She grew up moving from coast to coast, 
which gave her an appreciation for people, adventure and traveling.  She has provided training to 
numerous organizations, nationally and abroad, on numerous subjects ranging from soft skills to 
various software programs such as Microsoft Word.  Her focus is to share information with 
others to help them achieve their goals and move forward in their own ventures. 
 
MONETTE WARREN has over 25 years of experience working with the United States 
Bankruptcy Court, Southern District of California. She has served most of her career in the H.R. 
& Training Department as an Administrative Analyst/Trainer.  She develops and delivering 
internal and external training programs, with comprehensive materials, which consist of training 
videos and instructional handouts. She shares court developed training programs with the judicial 
family, serving as a resource to other courts who want to adopt local programs. She has developed 



and implemented a reference tool for Courtroom Deputies, using Microsoft Office OneNote to 
create a Chamber Notebook for each department, with chamber specific instructions to provide 
consistent coverage. The San Diego Bankruptcy Court is not new to implementing new pilot 
programs. With NextGen being the latest pilot program, Monette has helped to develop and 
facilitating the training for court staff, providing WebEx classes for attorneys and sharing her 
knowledge of NextGen at NCBC, Operational Practices Forum and ATCOP, from a pilot court’s 
perspective. She also serves as a mentor to assist early adopter courts with implementing NextGen. 
 
 

 

 

 


